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User Test Overview

The live All Checking and Woodforest Checking webpages were used to facilitate
user testing and gather feedback on its usability, clarity, and overall user experience.
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Woodforest Checking®

MOSTPOPULAR

Account Description Account Details

This unlimited transaction account is designed to provide a low- Minimum to open: $25.00

cost option for your every day checking account needs.
P v yday 9 Monthly Minimum Balance Fee:

« No Fee with direct deposits(of at least $300 monthly OR if
Key Benefits of This Account you maintain a balance of $300 or above each day in the
statement period

* Our most popular account « $7.95 without direct deposits of at least $300 monthly OR if

« No Monthly Minimum Balance Fee with direct deposits() of the balance falls below $300 any day in the statement period
atleast $300 monthly + $3.00 Monthly Paper Statement Fee (sign up for eStatements
« Unlimited transactions to avoid this fee)
+ Monthly Minimum Balance Fee is based on a minimum daily
balance
View the Woodforest Checking Account Overview

Non-interest bearing account

Every qualifying ct can take ad ge of the following benefits on this Woodforest A
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Debit Card Online & Mobile Daily Email Bill Pay ** Mobile Deposit ** Telephone Banking
Banking ** Notifications
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https://woodforest.com/personal/checking/woodforest-checking/
https://woodforest.com/personal/checking/woodforest-checking/

User Test Overview

Research Goal: Determine if the user flows of our product pages drive potential customers
to open accounts.

 How can we improve the page and how it compares to competitors.

Participants: 138 testers reviewed our live site and provided feedback.

,@; Diagnostics

The journey diagnostics are based on visitors impression of the entire journey

This Experience is:

Highly Effective
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First Engaging Intuitive Trusted Valuable
Impression

Excellent!

View WEVO Test Dashboard
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https://app.wevo.ai/wevos/AvaVB4R6/dashboard

Test Participant Audience

Anyone under the age of 65 who has visited their bank’s website in the past
three months and have been interested in opening a new savings account
in the next six months.

Task to Complete
e Zip code to enter if needed: 77380

» 1.) Starting on our All Checking Page, locate the Checking Account card, identify the summary,
Key Benefit and select the ‘Learn More’ button.

* 2.) Explore the Woodforest Checking Account page offering, evaluating the content and
structure of the page. Please locate the following:
* Account Description
* Key Benefits
* Account Details
* General Woodforest Account Features

* Mobile Banking Details @
* Account Comparison Chart % WOODFOREST
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Key Insight Categories

We’ve grouped the feedback into three key categories to help frame the discussion.
These are high-level themes based on patterns we observed across user input.

1. A Clear, Well-Organized Experience
2. Account Details on Page

3. Account Opening Process

We'll walk through each category in more detail over the next few slides.




i A Clear, Well-
Organized Experience
Key Insights




Intuitive Experience

Most participants described the pages as clear and organized, with transparent terms
that made it easy to understand what Woodforest offered and to compare checking
account options.

{} thought it was the perfect balance of information on the Woodforest Personal Checking Account pages, giving me
the information and details | need to help me select the best personal checking account for me, and my current

banking needs. The information was very helpful without being too much information.’

'{} | was easy to understand because the website was well laid out, and the information for the different personal

[}
checking accounts offered was well detailed and explained, online, through the Woodforest website!
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Personal Checking

Open a checking ac

online today!™

Woodforest Checking, Choice Checking, and Platinum Plus
products are available to open online.

Open Account Online Continue a Saved Application | I I

We offer a variety of checking accounts to meet your banking needs.

All of our accounts are available to open at a convenient branch near you. Woodforest Checking, Platinum Plus
Checking, and Choice Checking are also available to open online.*

"I was easy to understand because the website was well laid out, and the information for the different personal

checking accounts offered was well detailed and explained, online, through the Woodforest website.
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NATIONAL BANK
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Woodforest Checking*

Woodforest Checking*

Platinum Plus Checking*

Choice Checking*

This is
designed to provide a low cost option
for your everyday checking account
needs.

KEY BENEFIT
 No Monthly Minimum Balance Fee
with direct deposits(!) of at least

our Jimited

helps your money
you. Ear our most compeitive interest
rate with unlimited check writing
opportunites.

KEY BENEFIT
« Earms our most competitive interest

day the account balance is $1,000 or
moe. No Monthly Minimum Belance

Feeif you maintain a balance of §750 or
above ezch dey In the statement period.

KEY BENEFIT

$300 monthly tihat
no charge carns nterest
o o Open Account Online
Learn More Learn More Learn More

Sterling Advantage* Second Chance Checking®™ WBank Account
For customers who are 55 years and ifyou yBark Account
betterl2, we offer the Sterling account this account is ffe
Advantage Account g along with acc
Iterest each day the account balance features that can help you manage your
15 §1,000 or more whikeproviding many KEY BENEFIT

additional services.

KEY BENEFIT
= Account for those 55 and older(2)
that offers benefits, including the
monthly service fee, at no charge

Learn More

« Unlimited transaction account that
provides the opportunity to build
banking history

Learn More

Compare all Checking accounts to per

| think the balance was well oriented, | was unsure of what each account offers to the user but the site does well to

outline the differences between each®

KEY BENEFIT
« Checkless account with low
monthly service charge and no
overdraft fees®®)

Learn More

Compare Accounts

Account Description Account Details

This unlimited transaction account is designed to provide a low- Minimum to open: $25.00
cost option for your every day checking account needs. Manthly Miimurn Balanoe Fes:
* No Fee with direct deposits(of at least $300 monthly OR if
you maintain a balance of $300 or above each day in the
statement period
* Our most popular account * $7.95 without direct deposits of at least $300 monthly OR if
the balance falls below $300 any day in the statement period

Key Benefits of This Account

+ No Monthly Minimum Balance Fee with direct deposits!) of
at least $300 monthly + $3.00 Monthly Paper Statement Fee (sign up for eStatements
« Unlimited transactions to avoid this fee)
+ Monthly Minimum Balance Fee is based on a minimurn daily
balance
View the Woodforest Checking Account Overview

Non-interest bearing account

Every qualifying can take ad! of the following benefits on this Woodforest Account
5 B & Q
Debit Card Online & Mobile Daily Email Bill Pay ** Mobile Deposit ** Telephone Banking

Banking ** Notifications
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Intuitive Experience

68.1% of test participants found none of our features to be difficult to locate. 79.7% of test participants found the balance of the information on the two pages

presented to be about the right amount and clarify of information to understand.

% Content Location
Customized questions made to visitors about the experience % Content Balance
. ) . Customized questions made to visitors about the experience
Were any of the following Woodforest Checking Account Product Page (https://woodforest.com/personal/checking/woodforest-

checking) features hard to locate, if any? (Choose all that appl . . .
9) V2 ( PPIY) How do you feel about the balance of information presented on the All Personal Checking Accounts Page

JOURNEY LEVEL (https://woodforest.com/personal/checking ) vs. the Woodforest Checking Account Product Page
(https://woodforest.com/personal/checking/woodforest-checking)?

JOURNEY LEVEL

Account details & fees

How to open the account online

= e

Benefits available

Too little Slightly About the Slightly Too much
too little right more information
information amount and information (o
to clarity of than
nd information needed fo

information

and

How to visit a branch to open
the account

und

L and product on
product on understand the the Al
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on Page

Key Insights

B Account Details
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Account Details on Page

Many participants found the overall account details, fees and benefits to be clear.
Participants also had no difficulty in locating the checking account features.

i\\? "l like that they immediately let you know the key benefits of each account type"

‘ﬁ?' "What you need to know about the accounts is apparent, visible to see."

44 pacChnge [ 2eQIe Ofr gner, poUK PIVUK, So0—44,
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Woodforest Checking®

Account Description Account Details

This unlimited transaction account is designed to provide a low- Minimum to open: $25.00

cost option for your every day checking account needs. Monthly Miimurn Balance Fee:

« No Fee with direct deposits("/of at least $300 monthly OR if
you maintain a balance of $300 or above each day in the

statement period

Key Benefits of This Account

« §7.95 without direct deposits of at least $300 monthly OR if

+ Our most popular account
the balance falls below $300 any day in the statement period

« No Monthly Minimum Balance Fee with direct deposits(") of
at least $300 monthly « $3.00 Monthly Paper Statement Fee (sign up for eStatements
« Unlimited transactions to avoid this fee)
« Monthly Minimum Balance Fee is based on a minimum daily
balance
View the Woodforest Checking Ascount Overview

Nonvinterest bearing account

Every qualifying customer can take advantage of the following benefits on this Woodforest Account

= = B Q

Debit Card Online & Mobile Daily Email Bill Pay ** Mobile Deposit**  Telephone Banking
Banking ** Notifications

Banking On The Go

Bank anytime, anywhere with our Mobile Banking App.**

Manage Your Accounts
View balances, transactions, eStatements, set up account alerts, and more!

Pay Your Bills

Pay your bills, view payment history, and more.

Mobile Deposit
Deposit checks at your convenience using your mobile phonel It as easy as taking
oto!

Debit Card Management
Control when, where, and how your Woodforest Debit Card is being used.

Online and Mobile Banking with Woodforest offers so much more! Learn More

Ready to start banking on the go? Download the Woodforest Mobile Banking App** today!

Youmust 0

Data rates may apply. See cartierfor detals.

Compare all of Woodforest's Checking accounts to find your perfect fit! Compare Accounts.

"What you need to know about the accounts is apparent, visible to see.

nterested

Male, 35 - 44, Bachelor's Degree or Higher, $50k - $100k, 35-44, Very i

"Great detailed information on checking accounts"

50k, 55-65, Very interested, Yes

Male, 55 - 64, High School Diploma/GED, $100k

WOODFOREST
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Account Details on Page

94.1% of test participants found our fees, account details, and benefits to be moderately,
very, or extremely clear and transparent on the Woodforest Checking page.

% Clarity

Customized questions made to visitors about the experience

How clear and transparent were the fees, account details, and benefits?

JOURNEY LEVEL

Not c Moderately clear emely
or -:f—% or clear or ar: ||~ ar and
transparent Irar‘z:are“. transparent transparent transparent
at al
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Account Opening Process

Participants found it easy to identify the calls to action to open an account. The
majority of participants would click the “Open Account Online” button at the top of
the Woodforest Checking Account Page if they had an interest in pursuing an account

i} "It very clearly states that this is where to click in order to open an online account"

{} "It says "open account online" so it is obviously there to navigate me to the account opening page"

% WOODFOREST
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Account Opening Process

94.9% of test participants found to easy or very easy 58% of test participants clicked on the ‘Open Account Online
to start (or imagine starting) the account opening button when asked ‘Where would you click next, if you were
process from the Woodforest Checking page. interested in pursuing an account?’

% Start

Customized questions made to visitars about the experience

How easy was it to start (or imagine starting) the account opening process from this page?

PAGE 2
|
Very Difficult Neutral Easy Very Easy
Difficult

Users were asked to click the "Woodforest
National Bank" logo near the top left corner of
the page, if not interested.

4| WU ODFOREST
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Improvement Opportunity:
Adjust Account Info (Interest Rate)

18% found the account details and fees difficult to locate, and another 15% found the account
benefits difficult to locate.

Content Location 10% of clicks were to in the account information card when

ssssssssssssssssssss de to visitors about the experience M . . g g

’ ° asked "Where would you click next, if you were interested in
Were any of the following Woodforest Checking Account Product Page (https://woodforest.com/personal/checking/woodforest- . ?”
checking) features hard to locate, if any? (Choose all that apply) p u rSU I ng a n a CCOU nt H

JOURNEY LEVEL

While 68.1% of test participants
found none of our features to
be difficult to locate,

18.1% said they found the
account details & fees and
15.2% the benefits (interest
rate included) for this account
to be difficult to find.

Other

g‘ WOOI%FOREBST“’
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| Looking ahead

Design Considerations
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Next Steps

Open Account Online

Account Description Account Details

REVI ew A ecKin g Wo odrore st ecKin g Pa ge S owosdomcn som patioposesias | semsspoctason
cost option for your every day checking account needs. Monthly Mirimur Balance Fee
+ No Fee with direct deposits(')of at least $300 monthly OR if

youmaintain a balance of $300 or above each day in the
statement period

Key Benefits of This Account

* Our most popular account + §7.95 without direct deposits of at least $300 monthly OR if
« No Monthly Minimum Balance Fee with direct deposits of the balance falls below $300 any day in the statement period

. . . . . . .
D I S C u SS I a J u St I l l g a C CO u l lt I l I 0 I l Ite re St ra te I S atleast $300 monthly + $3.00 Monthly Paper Statement Fee (sign up for eStatements
* Unlimited transactions 1o avoid this fee)
« Monthly Minimum Balance Fee is based on a minimum daily
oo

I
View the Woodforest Checking Accoun Overview

Noninterest bearing account

needed

Every qualifying customer can take advantage of the following benefits on this Woodforest Account

= &4 Q

Daily Email Bill Pay ** Mobile Deposit **  Telephone Banking
Notificarions

& Mobile

* Does this page fall under any other research

Banking On The Go

Bank anytime, anywhere with our Mobile Banking App **

Manage Your Accounts
View balances, transactions, eStatements, set up account alerts, and more!

Pay Your Bills

Pay your bills, view payment history, and more.

Mobile Deposit

Deposit checks at your convenience using your mobile phone! Its as easy as taking
aphoto!

Debit Card Management

Control when, where, and how your Woodforest Debit Card is being used.

with Learn More

Ready o start banking on the go? Dovnload the Woodforest Mobile Banking App® today!

app

Dt rates may apply. See carrer fordetlls

accounts. perfect fit

WOODFOREST
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Questions?

% WOODFOREST




- UX Design Team
- Woodforest National Bank
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